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THE COSTS OF A BAD HIRE
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https://www.rec.uk.com/our-view/news/press-releases/hiring-mistakes-are-costing-uk-businesses-billions-each-year-rec


EVALUATING NEW TECHNOLOGY
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https://www.cifas.org.uk/newsroom/application-fraud-by-middle-aged-job-seekers
https://blog.ongig.com/applicant-tracking-system/top-applicant-tracking-systems-ats-software-2020/
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https://www.britannica.com/biography/Marvin-Lee-Minsky
https://www.britannica.com/biography/Marvin-Lee-Minsky
http://lcfi.ac.uk/media/uploads/files/AI_Narratives_Report.pdf
https://hbr.org/2015/12/what-is-disruptive-innovation
https://en.wikipedia.org/wiki/Artificial_general_intelligence


WHAT ARE ARTIFICIAL TECHNOLOGIES? 
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Artificial Technologies covers a range of things like machine learning, scripting software, 
algorithmic decision-making and endless array of bots and apps. The one thing that they have in 
common is that they greatly improve organisational eĬciencies through automation.  

They can automatically sort CV’s, chase references, and assess the quality of your candidates. 
Integrating reporting mechanisms allow you to make data-driven decisions in real time. Enabling 
you to make identify key areas to improve.  

DDevelopers in the field try to market the implementation of these technologies as an opportunity 
to future-proof your organisations. Introducing a scalable intelligence solution that can learn the 
caveats of your organisation seems like an obvious choice. It does seem likely that artificial 
technologies will become integral to the working world of the future. 
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https://pubmed.ncbi.nlm.nih.gov/31649194/


CONSIDERATIONS FOR THE FUTURE
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https://www.gov.uk/government/publications/cdei-publishes-review-into-bias-in-algorithmic-decision-making/main-report-cdei-review-into-bias-in-algorithmic-decision-making#the-regulatory-environment-1


DIGITAL IDENTITY
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https://www.statista.com/statistics/708003/browsing-and-applying-for-job-opportunities-online-in-the-uk-by-age-group/
https://www.statista.com/statistics/708003/browsing-and-applying-for-job-opportunities-online-in-the-uk-by-age-group/
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CASE STUDY Estonia, leaders of the future
Despite being the fourth smallest EU-member state, Estonia is a global leader in digital 
innovation. 99% of public services are available online 24 hours a day, thanks to their 
pioneering e-government initiatives. Their digital expertise has also made them 
instrumental in the leveraging the UN’s digital response to COVID-19. 

BBy embracing technologies such as digital identity, internet voting, and e-residency they 
are, in their own words, “years ahead” of other nations.  

Adopting the first iteration of digital identity in 2002, 98% of all Estonian citizens use their 
state issued digital ID cards. This technology allows them to: 

- to prove identity when logging into bank accounts 
- to give digital signatures 
- to vote using i-Voting system  
-- to check medical records  
- use e-Prescription service  
- to establish a company 
- submit tax declarations

Estonia have learned by observing the tangled mess of bureaucracy characteristic of most 
other developed European countries. By providing comprehensive digital infrastructure 
they have made it easier for the populace to access services and made it easier to govern. 
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https://www.onrec.com/news/news-archive/new-study-63-of-job-applicants-admit-to-lying-cv
https://e-estonia.com/
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https://www.gov.uk/government/publications/introducing-govuk-verify/introducing-govuk-verify


APPLICANT TRACKING SYSTEMS
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https://business.linkedin.com/talent-solutions/talent-hub
https://blog.capterra.com/top-8-freeopen-source-applicant-tracking-software-solutions/
https://blog.capterra.com/top-8-freeopen-source-applicant-tracking-software-solutions/


CONTINUOUS BACKGROUND SCREENING
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https://www.cpni.gov.uk/reducing-insider-risk
https://thepbsa.org/


CONTINUOUS BACKGROUND SCREENING

CONTINUOUS BACKGROUND SCREENING IN THE UK

A cursory search of ‘Continuous Background Screening UK’ brings up a huge list of companies 
marketing themselves as PES specialists. This isn’t much of a surprise considering the lower 
incidence of background screening in UK businesses.  

CBSCBS is far more prevalent in the US, where background screening is more widespread. The most 
common background checks carried out in the UK are DBS Checks (formerly CRB Checks). The 
Disclosure and Barring Service (DBS), the UK Government body who process these checks, 
recognised the need for CBS. This led to the launch of the DBS Update Service in June 2013. 

The Update Service allows candidates who have been the subject of a DBS Check to pay a 
nominal fee (£13p.a.) to register the details of that check. The DBS will then keep this information 
relating to this DBS Check updated if any new information.  

EEmployees on the Update Service can provide a reference code to their employer so that they can 
view this information through an online portal. Employers can then run status checks on these 
individuals to assess whether their criminal history has changed. 
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https://money.cnn.com/2018/04/30/technology/uber-driver-sexual-assault/index.html
https://money.cnn.com/2018/04/30/technology/uber-driver-sexual-assault/index.html
https://www.uber.com/gb/en/safety/uber-community-guidelines/
https://www.uber.com/newsroom/getting-serious-safety/


CASE STUDY Continued
Uber have committed to carrying out annual background checks on all their US drivers. To 
handle any potential convictions in the interim, they have invested heavily in ‘New OĪense 
Notification’ technology. This will ensure that Uber is notified immediately if their drivers 
are charged with any oĪenses relevant to the safety of their customers. 

TThe final step they have committed to is implementing a ‘Safety Advisory Board’ to help 
them adapt and respond to any changes. Headed up by former U.S. Secretary of 
Homeland Security Jeh Johnson, the board is made up of law enforcement, road safety, 
criminal justice, sexual assault and domestic violence prevention experts. 

FFor an organisation providing services to the public on a daily basis, it is vital that they 
have the ability to respond quickly to any employee problems. Continuous background 
screening can make all the diĪerence to customer safety, customer perception and 
company reputation. 
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https://www.goodthingsfoundation.org/fix-the-digital-divide
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https://e-estonia.com/close-the-digital-divides-the-digital-response-to-covid-19/
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04#the-scale-of-digital-exclusion-in-the-uk
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04#the-scale-of-digital-exclusion-in-the-uk
www.personnelchecks.co.uk
mailto:sales@personnelchecks.co.uk



